PHAT TRIEN

BEN VNG
DOANH NGHIEP:
NANG CAO TRACH NHIEM
VE MOI TRUONG VA XA

HOI

Ng6 Hwong
Trung Tam Phat Trién Va Hoi Nhap

{
|
Khai niém v& TNXHDN (CSR)

o H.R Bowen (1953): trach nhiém x& hoi ctia doanh nhan,
tir thién, ngudi quan ly khong lam tdn hai dén quyén va
loi ich chia nguoi khac

o Milton Friedman (1971): trach nhiém ctia ca nhan
thuong nhan vi doanh nghiép khéng phai 1a thuc thé
‘cong dan’, trach nhiém clia doanh nghiép la tang loi
nhuan va déng thué

o Archie. B. Caroll (1991): d&m bao moi loi ich ctia khach
hang, ngui lao dong, nha cung trng, nha dau tw, cong
ddng v.v M6 Hinh Kim Ty thap (The Pyramid of .
Corporate Social Responsibility): dap &ng cac yéu cau
vé Luéat phap, Kinh té, Bao dic va T thién
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Doanh nghiép thwc hién
TNXHDN

oCam két xa hoi

0B6 quy tc rng xtr

oBao dirc kinh doanh

o Chién lwgc quan tri, phat trién thi
trwong
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Néi dung

o Trach nhiém xa hoi doanh nghiép la gi?

o Tai sao DN can cé trach nhiém?

o Hiéu v& TNXHDN vé méi trwong va xa hoi

o Céc vi du dién hinh

o Céc dinh huéng chién lwoc cho DN vé TNXHDN

L
TNXHDN: Long nhan tir, lgi ich kinh té
hay trach nhiém va nghia vu

. = Nghia vy,
= CSR: bat trdch nhiem
buéc hay xa hoi:
fu: nguyén quan tam
cua vao bao vé
doa.nh quyén con
nghiép? nguoi,
Nghia vy,
tfrdch nhiem
véi moi

trwong
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Trach nhiém vé xa hoi

o Dam bao quyén clia ngudi lao déng: didu kién va
moi trwdng lam viéc, binh déng, khéng phan biét
adi xtr v.v

o Dam béo quyén clia cong dong: quyén dugc
song va quyén cdé strc khoe trong méi trwong
sach...

o Dam bao quy'én cla nguoi tiéu dung: str dung
san phém chatlwong, c6 dao dirc...

© Dam bao cong bang xa hoi
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Trach nhiém xa héi + Trach

nhiém giai trinh
o Trach nhiém xa hoi
(Social Responsibility)
o Ty nguyén
o Pao dirc
© Quy chuén téi thiéu
o Phu thuéc vao
doanh nghiép

o Trach nhiém gidi
trinh

(Corporate
Accountability)
o Rang budc
o Co6 tiéu chudn
o Trong méi quan hé

v&i cac thanh phan

CSR: TW NGUYEN - BAT BUOC

TU NGUYEN

oTw nguyén thwe hién

cac qu¥ inh trong cac
ac ng X0,

(Co s) khong phaila

cac gong paog, tieu

chuan quoc té vé lao

dong, cung khong phai

la’sy thoathuan ve tleu

chyan lao dong ca

quoc gia.

o Tw nguyén mg clra

cho'cac doan vao danh

gia/ kigm tra ngoai la co

BAT BUOC

oCdc ngi dung caa
CoC déu vién dan
frén co s& luat phap
quéc gia

quan t6 chire chinh phu

khac trong xa hoi Vi du: nguoi dan
u'ong |%I 16 chic phi
chinh
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CSR: TRONG TOAN CHUOI
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CSR VA QUAN TR| DOANH

. NGHIEP
CUNG UNG o Doanh nghiép cam ket minh bach trong
o Nha dau tu: kinh doanh, cung cap théng tin vé tai chinh
Khai niem va va hoat déng kinh doanh cho cé déng va
bau tw co tradch cong ching
nhiém xa héi

o Cac tap doan o Doanh nghiép cam két khdng cé hanh vi
XUyén quac gia ) héi 16, tham nhiing o
(MNCs) o Doanh nghiép tuan tha luat phap quoc té

o Cdéc cong ty va trong nuwéc
vira vanhe o Doanh nghiép x&y dung va thuc hién cac
quy chuan dao dirc kinh doanh

Trich: nguyén tac UN Global Compact
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CSR VA MOI TRUONG

o Mai trudng va quyén duoc séng trong moi
trwong trong sach

o Trach nhiém st dung ngudn tai nguyén
bén virng

o Trach nhiém ap du[\g cac cong nghé va
bién phap xt ly chat thai khong gay nguy
hai t&i méi trwdng va bién ddi khi hau

CSR VA NGU'O'Il LAO PONG

o Khong c6 lao dong tré em

Khéng cé lao ddng cwdng birc

Khéng phan biét dbi xt trong tuyén mé va ap
dung cac hinh thire ky luat

Tw do hiép hoi, thwong lwong tap thé

Thoi git‘y lam viéc

Hop ddng lao dong va Ché do tién lvong

Bam bao Moi fredng lam viéc an toan: An toan-
strc khde nghé nghiép

o Céc ché do dai ngd: nha an, nwéc udng, nha vé
sinh, nha &, phwong tién di lai

oo
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Trich: nguyén téc UN Global Compact

Trich: nguyén téc UN Global Compact




CSR VA CONG BDONG

o Trach nhiém véi cong déng dwoc
hiéu rong hon la hoat dong tir thién

oTao phuc lgi chung cho xa hdi, I
phat trién ngudn nhan luc..

oGin gitr va bao tn cac di san, van
héa cong ddng khi kinh doanh

oAnh huwéng gia tdng
clia cac tap doan xuyén
quéc gia véi cac quéc
gia dang phat trién va
cac chinh sach wu dai
ctia québc gia

oBién dbi khi hau do mai
trweo'ng bi huy hoai
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Cdc nguyén tac phap ly va tiéu
chuan vé CSR

© OECD Guidelines ,1976 téap trung vao vao cac tap doan xuyén
quéc gia (MNCs) véi muc tiéu thic day dau tw quoc té (OECD
Guideline stra doi nam 2000 phu hop hon va dwgc 30 quoc gia
OECD gia nhap)

Cong wéc ILO vé lao déng va lao dong tré em, phu ni...

Hiép wéc toan cau cla United Nation (UN Global Compact)

Joint Declaration of the OSCE and Organisation of American
States (OAS), the 1998 Convention on access to information,
public participation in decision-making and access to justice
in environmental matters (Aarhus Convention)

25 Principles under The Johannesburg Principles on National
Security, Freedom of Expression and Access to Information
(U.N. Doc. E/CN.4/1996/39 (1996).

Hwaong dan khung vé Kinh doanh va quyén con ngudi (Guiding
Principles on Business and Human Rights) vé trach nhiém ctia DN
trong Bao vé, Tén trong va dén bu” A/HRC/17/31 (2011)

Du thdo Bé quy téc (rng xt cho MNC clia LHQ (Draft UN Code of
Conduct on MNCs)
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Trach nhiém vé
xa hoi va moi
tredng la ctia
doanh nghiép

—

CSR: NHING VAN DE DAT RA (2)

o Luat phap nao rang budc cac tap doan xuyén
quoc gia lién quan dén vi pham phap luat

quoc gia vé moi trwdng, quyén con nguoi? I d
o Céc co ché tai phan hay tu phap nao xi Iy vi

pham hay doi héi DN den bu va stra sai I I
o Doanh nghiép da quéc gia liéu co6 frach

nhiem tudn tha luat phdp  uéc gia

o Doanh nghiép qu6¢ gia c6 phai tudn tha
luat phdp quéc &2

o Vai trd cuaNha nuéc, nguai tiéu QOn%hoy
ap lyc xa haéi (xa héi dan sy va bdo chi)
frong CSR?

CSR va quyén con nguoi trong
Luat phap quéc té

—

o UDHR
o Nha nuéc can bao vé quyén con ngudi néu
bi de doa hay x&m pham bé&i mei thanh n
phan trong x& hoéi
o Cdc cbng wéc quéc té khdc ve quyén con I I
ngudi (ICERD, ICCPR, CAT...)
o Luat nhén dao quéc té
o Luat hinh sy quéc té
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SR va auyin con RO

bén virng xa hoi

(o)

o Quyén tham o Doanh nghiép thyc hién cac
gia qua trinh ra quyét dinh co
A sw tham gia
o y
tthiyen. N o Doanh nghiép c6 cht dong
onginva cung cap thong tin khong?

R
b'ef' dat . o cong doan co dwoc doc lap
o Khong phan khéi BGD va bao vé quyén
biét doi xtv loi ngudi lao dong khong?

o DN c6 dam bdo tiép can cac
lgi ich, dich vu va trong cac
chinh sach clia doanh
nghiép cong bang khong?
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Ché tai nao khi doanh nghiép vi
pham?

© Ché tai x& ly vi pham?

o D& bu thé nao

o Ai ¢6 thé bat budc cac cong
ty cung cép théng tin ve cac
chi tleu va dau tw hay glal
trinh v& trach nhiém mai
trwong?

o Ai cung cép thong tin cho
cdng chung ve cac viéc lam
sai clia Cong ty?

l
Vu cong ty dau khi Texacm

Ca thé gigi doi hdi Texaco co trach nhiém va cong ly

cho méi trwdng va con nguoi

o Céc tap doan chay theo loi nhuan, + Téaan phan quyét
nhung khéng thé vi chi phi dét Tép doan Texaco bi
cao ma bé qua chi phi bdo vé thwong $8.6 ty cho
truong va mang séng ctia con cac thiét hai va phai
nguoi. (heo to Indendence don sach méi trwong

(Ruled by

Ecuadorean judges,

14 Feb. 2011)

o Giitandam 1972 va 1992, Tap d
Texaco dd bé phé thai dau mé
khu vec Amazon, khu ty nhién -
Ecuador tron? 21 n@dm aco dumped
waste from oil for 21 years

o Gay anh hugng tham hoa mua den &
Amazon.

© 50,000 nguyi bj di doi v& anh hueng

V& sirc khoe vi o nhiém ngusn nuec

va mai truen séng, thu hoang va sic

vat bi chét..

Con dong ban dia, céc t6 chuc phi

chinl é)hu va cdc chinh phi hop tac

theo duéi vu kien trong 18 nam

°
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CoRva quyen con VRO

bén virng méi trwong

(o)

© Quyén cé - DN dam bao méi frueng
strc khoé lam viéc khdng? C6 dam
o Quyén bao nghia vy vé bao hiémy

A ) t& khéng? C6 gdy 6 nhiém
thong t'nA moi freong khong?
o Quyén song o Doanh nghiép c6 cha déong

trong moi cung cp théng tin v& 6i
trwdng lanh trudong khong?
manh o Doanh nghiép c6 bién phap
) gi dé giam thiéu tac dong
moi trudng?

— I
Luat phap quoc té va luat phap

quéc gia can thiép cac vi pham

cla doanh nghiép

o Alien Tort Act (US): (luat qudc gia ngoai lanh
thd xtr ly cong ty da qudc gia) Ap dung trong
trwong hop vu kién Shell

o Luat hinh sy ctia Uc, Phap, Ha Lan, Bi, Tay
ban Nha, Nam Phi..

o Luat cong ty, luat dan s, luat méi trwong...

—

Vu kién tap doan Shell vé khai
thac dau & Nigeria

o Nguoidan Nigerian kién tap doan Shell thong dong véi Chinh
phi tra tdn va 1am chét nhiéu nguoi dan. Thang 4/2011, cong
dong nguoi Bodo viing Ogoni region of Nigeria Kién Shell tai
tod an Anh quéc vi 1am 6 nhiém viing séng Niger va ph4 hoai
sinh ké. Tiép tuc khéi kién vao thang 3/ 2012. Toa 4n Téi cao
My (theo luat Alien Tort ctiia Hoa Ky) nhan nghe khiéu nai:
mac dit hanh vi thue hién ngoai Ha Lan va ngoai My nhung
van c6 thé quy t6i hinh su theo luat quédc té va trach nhiém
dén sy theo phép lut quéc gia lién quan

Ref. h up [[www l)uqmccq

(-]

'1ctn)n [AllenTort(,]almsA( tUSA )



http://www.business-humanrights.org/Categories/Lawlawsuits/Lawsuitsregulatoryaction/AlienTortClaimsActUSA

Tap doan Shell stra sai — lam
viéc v&i cong dong nhiéu hon vi
c6 vu kién Shell & Nigeria

Need — ensure that nei ing
communities benefit from the presence of Shell

+ Social Impact/Community Issues —fears on the
safety of the installation, high unemployment rate in
the area

+ Social R -

Emergency Response Program, SKIL for out of
school youth, Suporta sa Buhay Micro-financing
program

—

Lién hé thém:

I -

Ngd Hwong, Giam déc
Trung tam Phat trién va Héi nhap

Center for Development and Integration
info@cdivietnam.org; www.cdivietnam.org
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Chien lwgc CSR nao cho doanh
nghiép?

o Ap dung CSR trong chubi cung (ng thay vi chi ap dung céac Bo quy
t&c clia khach hang (COC)

o Hiéu CSR rdng hon véi tiéu chudn va trach nhiém vé quydncon |
nguwoi va trach nhiém xa hoi |

o Dap tng tiéu chun clia cac td chire tai chinh quéc té va tin dung
vé nghia vy thic ddy bao vé quyén con ngudi, mdi trwdng v.v

o Ap dung Céng nghé gidm thiéu 6 nhiém
o Minh bach, cdng khai vé& hoat dong ctia doanh nghiép, san pham,
mdi tredng

o Cuing ¢ quan hé Kinh doanh-Phi chinh phii va cdng ddng trong
CSR
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